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FEDERAL CREDIT UNION
Financially Strong — Personal Service

Troubled Times?

igh gas prices! Runaway debt! Long work weeks! Americans are struggling. How
can Prospectors help? Maybe our No FEE checking accounts with on-line Web Bill
pay will save you time and get you out from under those HUGE bank charges.
Maybe we can help with debt consolidation or perhaps we can refinance your auto
loan at a lower rate and help with your monthly cash flow? Whatever it is, we
take pride in our personal member service. Whether it’s by phone, on the web or
One on One, our personal service is what sets us apart. We take your success personally.

If you are beginning to struggle with your monthly bills... Don’t wait until it’s a problem, come
see us and let us help.

FREE FINANCIAL SEMINAR: AUGUST 2 @ 10:30 am. Attend our FREE one hour seminar and
learn simple steps and strategies you can use to get out of debt and improve your credit, presented by
a financial educator and certified counselor. Join us here at Prospectors and discover new tips and

options to tackle down debt: Debt consolidation, debt management, how to negotiate with creditors and collection
agencies. Before you consider bankruptcy or foreclosure, take this class and find out new possibilities to take control
of your financial situation. Space is limited for this FREE seminar, so call us and RSVP by July 23!

oung adults sometimes have trouble getting the better financing options that more mature experienced
adults can obtain. Lack of a credit history and shorter working history can make it difficult for them to
get a good start when establishing their independence.
PFCU Student PAK is designed to help all students and
working young adults.

For example, Kevin went to a bank for an auto loan for a small 2006
sedan. He’s 19 with no credit history, but has a steady job. The bank
offered Kevin 23% with a co-signer. His boss suggested applying at
Prospectors. With a little help from Kevin and our Student PAK discount
we were able to offer a loan rate of only 7.75% APR with NO co-signer.
Kevin will save over $3500 in interest over the term of his loan. Now,
Kevin has the opportunity to develop a good relationship with a strong
financial institution, build his credit worthiness, save money, and is off to
a great start in managing his finances.

Parents? Do you have students or working young adults in your family? If you refer them to us and they open and
maintain a No-Fee checking account with direct deposit of $100 or more weekly for at least 90 days, we’ll deposit
$25 into your account. For each additional service your referral opens (auto loan, IRA, VISA) we’ll deposit an
additional $25. Call us or check on-line for more information and referral forms.



Identity Theft, Phishing, Check Scams

raud is on the rise! There’s no doubt that protecting your financial information is more important than
ever. The schemes and methods may change, but the goal is the same: to steal money from you. Here
are some tips for protecting your finances:

Remember that your credit union, other financial institutions, and the IRS will NOT contact you to
obtain your ID or account number either by phone or by email. Never give that information out to
any phone call or email that asks you for it. If you get a call or email, then call the credit union to
ask what it’s about. Even if the Caller ID shows the credit union, it might not be. Hang up and call
us back.
Never click into a link from an email that was sent to you by what might look like a legitimate
site. It’s not that hard to duplicate a webpage to look like the real thing.

Be careful about your mail. Use US Post Offices or Postal boxes for outgoing mail.
Thoroughly shred credit card offers and cash advance checks.

Read your credit card statements and look for any suspicious charges. The same is true for
your debit card purchases. Read your monthly statement to be sure nothing unauthorized
appears.

Don’t leave ATM receipts at the ATM machine. Shred them at home.

Does someone in a foreign country you don’t know want you to wire transfer money? Don’t
do it! Report it. This scam works because the thief sends you a check for more than you are
asked to wire. You deposit it; it seems good; you wire the money; then the check bounces. Not
only have you lost the funds you sent, but you have to pay the fees!

Take advantage of FREE annual credit reports. Check it carefully and report any discrepancies.
For more information, click on the links posted on our Home Page.
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September 5th - 28th
Prospectors has LA County

rospectors utilizes the latest fraud protection tools giving you extra confidence when you travel. What
does this mean while you are away? Just submit your travel information
II
If we suspect that questionable activity has occurred, we will ‘
contact you to verify the transaction. Just let us know when and
where you’re traveling and we’ll help safeguard your account! Convenience and -
peace of mind, at no cost to you! — just one way we are working hard to help you
have a worry-free vacation.
Thursday 9:00 am - 6:00 pm
1310 South Valley Vista Drive
Diamond Bar, CA 91765 @'
909-396-9688 tel » 909-396-6226 fax Ui

prior to your vacation... we’ll work to reduce the chance of your VISA
86th LA County Fair HOURS OF SERVICE
PAT, 24 hour account access 1-800-914-6836 _ﬂEﬂr

credit card, Debit/ATM card being blocked while away from home.
Mon. through Wed., Friday - 9:00 am - 5:00 pm
www. prospectorsfcu.org

Fair tickets available
beginning August 18th.
Adults - $10;

Children 6 -12 are $6.
Supplies are limited.
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HOLIDAY CLOSINGS
Independence Day Friday, July 4, 2008
"2, 2008 o Wt Labor Day Monday, September 1, 2008




